
Digital Promotion Revolution
Promotions for the 21st Century



The Digital Promotion Revolution

• According to a 2008 study 
by Borrell Associates, online 
promotions are expected to 
triple from $8 billion to $22 
billion by 2012, outpacing all 
other forms of online 
advertising
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• Because Today’s Consumers:
– Have a choice on how, when, and 

where they will engage with a brand
• and increasingly choose to do so online

– are used to being entertained at the 
click of a mouse by everything from 
music and video to games and social 
networks

– respect innovative marketing programs 
that value them as partners and 
participants, and that reward them for 
their interest and engagement

*Taken from LaunchFire White Paper: 6 Ways to Motivate 

Consumers

Why the Digital Promotion Revolution 



Why Use Digital Promotions?

Company’s goals and objectives have changed with the 
evolution of the internet.

– Drive customers to the brand’s web page 

– Collect customer data / information for future marketing 
purposes 

– Motivate customers to join their social media sites such as 
Facebook, Twitter, or LinkedIn.

– Measure ROI on their promotional spending

– Green promotional solutions

Digital promotions are a high-value, low-cost solution.
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Meeting the Promotion’s Goals & Objectives
Execute an exciting promotion that will increase customer 

loyalty, sales, and brand awareness.

– Drive customers to the company’s / brand’s website – by linking 
the promotion off the brand’s webpage, to start the redemption 
process.

– Collect customer data / information for future marketing 
purposes - by adding a quick, inexpensive survey, that customers 
must complete in order to redeem their promotional card.

– Motivate customers to join the brand’s Facebook, by offering a 
reward upon completion.

– Measure ROI – by requiring measurable action by customers in order 
to receive their reward.

– Green Promotional Solutions – 100% internet based solutions or 
green production solutions (recycled & biodegradable) available
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Digital Promotional Products
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Product Description Target Audience

Music Download Cards Cardholders select from over 3.5 million 
songs and download to an iPod or MP3 
Player.

Broad demographic appeal, from teens 
through seniors.  

A new report by Nielsen notes that of the 
iPhone owners in the U.S. nearly as many 
are over the age of 55 as are between the 
ages of 23-24.

Audiobook Download 
Cards

Choice of more than 65,000 top-selling 
book titles.

Classic novels, mysteries, 
romance, business books …

Baby boomers, Gen X professionals

Statistics show that audiobook listeners are 
well educated (88% are college educated), 
have higher incomes, hold professional 
positions, and tend to be 30 years or older.

Cell Phone / Laptop Skin 
Cards

Choose from over 1,000 sports, 
entertainment, or collegiate images / 
logos or can upload one’s own photo or 
image to create a skin that reflects their 
unique personality.

Broad demographic appeal, from teens 
through age 45.

Women represent 62% of consumers.  

On-Line Sweepstakes Cardholders go online where they 
complete a custom registration page.  
Instantly they are informed of their prize.  
Use of music, skins, cash, iPods, gift 
cards.

Broad demographic appeal, from teens 
through seniors.

Everyone wants the chance to win 
something.



Digital entertainment code can be delivered via a custom printed
gift card or email.

– Custom printed gift card

• 4-color process front.

• Unique code and brand’s web address is printed on the back 

• Size and thickness of traditional gift card, recycled plastic optional 

• Packaging options for accompanying marketing materials - available.

Delivering the Customers Reward



Delivering the Customers Reward (cont’d)
– Email Delivery

• Instant gratification.

• Environmentally friendly

• Unique code and web address is printed in the email

• Economical … no printing, no postage

Thank you for your recent enrollment in  paperless billing. Please follow these directions to redeem your Laptop Skin.

Number of Laptop Skins: 1
Coupon Code - 3771651067

Coupon Code Expires:12-31-09

Redeeming your Laptop Skin credit is easy; simply follow these instructions:

Step 1: Log onto www.skinit.com/cfs.php
Step 2: Enter your Coupon Code
Step 3:  Select your laptop model from the device list.
Step 4. Select the Laptop Skin design of your choice or create your own design.
Step 5. Add the selected skin to the cart and “Check Out”.
Step 5. Fill out mailing address form. 
Step 6: Click on “Submit” and your Laptop Skin will be delivered to you via UPS Innovations.

Need Help? Visit our “Help” section for more details 
Customer Service: 1-866-853-9793

Customer Service: http://support.Skint.com



Collect customer data / information for future 
marketing purposes

• Customers can be required to 
complete a survey / registration 
page or view a video, in order to 
select their digital entertainment. 

• Company determines the 
questions / data fields.

• Data belongs to the company 
exclusively.

• Data is provided via electronic file.
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• Invite customers/prospects to 
join the business’ Facebook 
page and, as thank you, win 
digital incentives or other 
larger prizes

• Once customer becomes 
Fan, they can click on your 
Facebook Promotion to see 
what they have won

– Note: Promotion can be limited to 
fans of your Business Facebook 
page

Motivate customers to join social media sites such as 
Facebook, Twitter, or LinkedIn



Reward the Consumer - Music Downloads

•All MP3 Library – same 
format as iTunes

•3.5+ Million songs - all 
labels and thousands of 
independent artists

•No Software or Music 
Player download required

•Live Customer Service

•Latino Music Store -
available
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Music Redemption Process

• Recipients log onto 
Custom music store to 
select their songs

• Recipients select their 
songs and add to cart and 
hit checkout.

• Recipient enters unique 
promo code (on card 
back), and complete the 
easy to follow instructions



Reward the Consumer - Audiobook Downloads 

65,000+ Titles
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Audiobook Redemption Process

• Recipients log onto 
audiobook digital library to 
select their book

• To redeem promo, 
recipient enters unique 
promo code (on card 
back), selects book, and 
completes easy to follow 
download instructions

• Recipient enjoys hours of 
entertainment



Reward the Consumer – Custom Skins 
1000’s of licensed images … all professional teams, NCAA, 
Disney & more
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Custom Skin Redemption Process

• Recipients log onto 
Custom Skin digital library 
to select their book

• To redeem promo, 
recipient enters unique 
promo code (on card 
back), selects cell phone or 
laptop model, selects 
image, and completes easy 
to mailing instructions

• Custom skin is shipped to 
the customer via UPS 
Innovations.



Reward the Consumer - On-Line Sweepstakes 
• Customers must complete the registration / 

survey, to find out the prize they have won.

– Customize the registration fields to capture 
data for future marketing initiatives.

• Combine with any of the digital reward 
products or a unique prize pool.

– Mix in iPods, Gift Cards, or a HDTV to add 
excitement and increase customer 
participation.

• Everyone is a winner!



On-Line Sweepstakes Prize Notification
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• Instantly, a pop-up screen informs 
the customer what he or she has 
won and an email confirms the 
prize

• Customize the email with a coupon 
to drive future store traffic. 

• Digital content, such as music 
downloads, are delivered in the  
email / pop-up screen. Recipients 
are sent promo code and 
redemption instructions

• Physical prizes, such as iPods are 
fulfilled and shipped to recipient 
within 5 business days. Bounce Back Coupon

$10 off Next Purchase 
of $25 or more.

Expires 12-31-10



Digital Promotion Benefits
• Web Based Promotion – relate with today’s customers.

• Easy to execute – directions / code are printed on a custom 
gift card or can be delivered by email.

• Universal appeal – multiple products allow the brand to target 
their demographic profile with a meaningful reward.  

– With thousands of songs, audiobooks, and custom skins to 
select from, everyone will find an image to their taste.

– Engage hard-to-reach Baby Boomer, Gen X Professionals, 
Young Adults, & Youth Markets

• High-value, Low-cost Premium

• Turnkey Promotion – from card production, to survey 
creation / data capture / reporting, to digital entertainment 
delivery.

• Made in the USA
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Increase customer loyalty, 
sales, and company brand 
awareness

• Drive customers to brand’s website 

• Collect customer data / information for 
future marketing purposes 

• Motivate customers to join their social 
media sites such as Facebook, Twitter, 
or LinkedIn

• Measurable ROI on their promotional 
spending

Why Digital Promotions?Why Digital Promotions?Why Digital Promotions?Why Digital Promotions?


